


To overcome the challenges of today’s modern business, we have
developed Interprise Suite eCommerce, the first affordable
application to combine the most commonly used eBusiness functions
into one integrated application. With Interprise Suite eCommerce, the
Internet is integrated into the DNA of your business, opening new
opportunities for growth and efficiency.

Benefits of Interprise Suite eCommerce include...

Designed for Today's Connected World  — Interprise Suite is a
desktop application that uses the latest “web services” technology
to securely connect to data over the internet. With no HTML,
JavaScript or images to download, Interprise Suite is the first
program to offer LAN comparable performance over the internet.

Business to Consumer (B2C) and _ Business to Business (B2B)
eCommerce Ready — Going online has never been easier with a
single point of data controlling both your website and back office
operations. Pricing and other business rules work identically in
both the eCommerce website and back office application.

Real Time Data — With our new technology you can run your
entire company from your local server or web server. With your
website and backend operations running from the same server
your entire business can run in real time without compromise.

Connected Business Platform (CBP) - Interprise  Suite
eCommerce was developed on the Connected Business Platform.
This allows it to be easily customized and extended via third party
CBP plug-in applications. Never again be locked into an inflexible
application that can not be modified to meet the needs of your
changing business.

“With only one application to learn, use and
maintain, users will have more time to focus
on the needs of their business and not the
needs of their system.”



Interprise eCommerce goes beyond eCommerce by giving
you true eBusiness capabilities that can power both the
company’s web store and back office operations in one fully
integrated application.

Whereas eCommerce is only designed to run your web
store, eBusiness is designed to run your entire organization.
By using one point of access for data and business rules,
Interprise eCommerce eliminates the need to import and
export data between applications because information
entered into the system is accessible throughout your entire
organization.

As an eBusiness, there is no separation between your web
store and the rest of your company. You are now able to
provide your customers the same service whether through
your web store or over the telephone.

A complete website and s hopping cart solution

Interprise  eCommerce includes a complete content
management system (CMS) for building and maintaining the
web store’s content. Web content management features
include:

Easy, step by step checkout process

Unlimited categories, departments, manufacturers,
products and services

HTML editor for summary, description and warranty
pages

Search engine optimization options

Topics and news

Polls and product ratings

Page settings (show buy button, hide price until cart,
require registration to view, etc)

Fully in tegrated with Accounting/ ERP & CRM

Whether transactions are entered through your web store or
through the back office, they are processed identically all the way
through to your accounting ledger. This ensures accurate financial
data, up to date reporting and a proper audit trail.

One central point for all transaction eases financial reporting
Stock Quantity is updated in real time with prompt for
insufficient stock

Payment terms and shipping methods can be assigned on a
“per customer” basis

Tax, Coupons, B2B Pricing methods, discounts and more
setup in the back office system flow through the web store
Customer contact details flow into the CRM module to handle
customer activities, cases and opportunities.

Fully customizable

Both the webs store design and backend business logic is
completely customizable for unprecedented flexibility. Website
layout and functionality are customizable through template engines
(XML packages). XML packages are used to make the web site
look and act the way you want. Website appearance is given
personality by applying user definable “skins”.

Create website skins with Microsoft FrontPage® or
Macromedia Dreamweaver®

Select from a long list of default XML packages, create custom
XML packages or order from the AspDotNetStorefront website
Interprise Suite is built to be customized in many ways in
almost any of its part. There are readily available custom fields
for light customizations, the data dictionary and plugins for
more complex changes.

Interprise Suite source code is available for developers to
custom fit the application for their clients.



Every eCommerce system needs a back end accounting application to process transactions and enter the results into
the financial records of the company. Because these applications were never designed to work together, they have
completely different methodologies that make some transactions possible in one system but not possible in the other.
Accordingly, prices, coupons and options found on the web may not be available in the back end system for phone
based orders and inquiries.

The wrong approach: With islands of data fragmented throughout your organization, the site administrator has to
manually oversee the exporting and importing of data between the web store and back office operations with the
utmost caution. Without real time data, customer service via your website or customer service representatives is
rendered useless because accurate information is not always available. This causes customers to have a negative
impression of your company, reducing sales and hurting profitability.

With Interprise eCommerce there is only one system to setup and maintain. All data, whether entered from the
website or back office system is instantly available throughout the entire application completely eliminating the
need to move data from system to system. The benefits to this approach are real and substantial. All customer
and inventory options setup in the back office work exactly the same whether a transaction is entered on the web
or on the back end unifying your entire organization.

The right approach: ~ With only one system running both the back office and the web, everything works together
effortlessly. As customers place their orders online, the orders are instantly available within the back end
system for processing or customer service inquiries; when inventory information is updated on the back end, it is
instantly updated on the web for accurate stock availability. The result is complete customer satisfaction which
turns into more sales and repeat business.






Single Database - lowered m aintenance and increased e fficiency

Simply put, Interprise Suite eCommerce has only one database so there’s no need to upload/download and import/export data to and
from servers. The screen shot below shows how you can create a default eCommerce website along with the installation if Interprise
Suite eCommerce Edition.

Real Time Data — equals timely and accurate financi  al analysis

With your entire organization working together in real-time harmony, your employees can work with the most precise information
possible. This is crucial for efficient operations in departments such as purchasing, where the latest data is always needed to identify
sales trends and to project future needs to ensure that inventory levels meet future demand. Another example is payables, where cash
flow can determine payment schedules allowing you to better take advantage of term discounts and other incentives. With Interprise
Suite eCommerce your entire organization can perform at the peak of efficiency.




Automated Customer Account Setup

As customers setup their account from the web store, a customer record is instantly created in Interprise Suite eCommerce giving the back office
staff instant access to the customer information. To speed data entry and ensure accuracy, Interprise Suite eCommerce uses a “Class Template”

approach whereas default values can be applied to fields unavailable in the account setup page based on the type of account being setup
(wholesale/retail) and location (country / postal code).

Account setup has an option to create same or different The new account created a customer record in the

shipping and billing information Customer Module. The customer may change their
account information on the web and the changes
would take effect in the customer record.

Assign Defaults per Postal Code

As customers select their country or postal code, class templates can be applied to fill in default values for fields unavailable in the account setup
page. Class templates may be set up per country or for each postal code so default values for customers in a specific location can be applied. Tax
details can also be setup per postal code so the store will automatically apply the tax specific to the customer’s shipping location.

Postal codes can be assigned with default class templates Postal codes can be setup with tax details



Class Templates

Class Templates are grouped default values used to easily setup customers and inventory items. They include default values for shipping methods,
payment terms, tax and other details. Class templates may be setup for B2C and B2B customers and assigned per country or per postal code.

Shipping Method and Payment Term Groups

As customers setup their account, most of the details like shipping and payment terms are filled in by the class templates.

Shipping method groups allow you to predefine a set of shipping methods available to a specific customer type such as local, domestic and

international. As shipping methods are selected within Interprise Suite eCommerce only the shipping methods that are applicable for their
customer type and area are available.

Payment Term Groups allow you to predefine a set of payment terms available to a specific customer. This prevents customer service reps from
inadvertently choosing an invalid payment term while showing web based customers the payment terms that are available specifically to them.
For example, a customer that has been approved for Net 30 may also have the option of paying by credit card.




Single Step Inventory Setup

When items are setup, you can show them instantly on the web by clicking on the “Show on Web” button. You can automate this process by
having this option checked in the inventory class template.

The web page on the left is available upon back office setup shown on the right.

Inventory Web Options
The Web Option tab of the Item detail form has complete content management capabilities. Page settings, images and search engine
optimizations are configured in this tab. It has dedicated HTML editors for summary, description and warranty pages.

For each inventory item, the layout and design can be customized through the use of XML packages. A number of XML packages are included
and custom XML packages can be added at any time for unlimited design flexibility.




Categorization Options
There are a number of ways to subcategorize products on your website. Interprise Suite eCommerce allows you to set up an unlimited number of
categories, departments and manufacturers to make it easier to browse your product catalog.

Notice how the hierarchical parent / child set up of categorizations and departments in Interprise Suite eCommerce are identical on both
the back end system and the web. This not only eliminates the need to program menus for your website but also keeps your website
up to date as categories are added and modified over time.

Selling Languages — Change Languages at Runtime
Both Interprise Suite eCommerce and web store support dynamic multilingual switching of languages. Users can work with the application in their
native language whereas customers can view pages from the store in their preferred language.




Pricing options

Interprise Suite eCommerce gives you the flexibility to price your products as you see fit with some of the most sophisticated pricing methods
available. Additionally, Interprise Suite eCommerce allows you to set price lists on a “per currency” basis allowing even the smallest business to go

global.

Customer Specific Pricing options

Inventory Pricing (Default)

Price Lists

Promotional Pricing

Customer Specific Pricing Options

Customer Discount Price: This common pricing method
allows you to assign a fixed discount to a customer on all of
their orders. i.e. 10% discount.

Customer Negotiated Pricing: This pricing method allows
you to override the default pricing method for an unlimited
number of items on a per customer basis.

Customer Last Price Paid: This pricing method will
automatically retrieve the last price the customer paid
during order entry. If it is the customer’s first time ordering
the product, then the default inventory price will be
displayed.

Customer Markup: This pricing method allows you to
assign a markup from the cost price for items on a per
customer basis. For example, you can setup a customer to
have a 50% markup and the system will automatically
calculate the price during order entry.

Inventory Pricing (Default)

Default inventory pricing allows you setup prices for retail (B2C) and
wholesale (B2B) that can be set for every one of your selling
currencies.

Inventory Wholesale and Retail Pricing: This is the most
common pricing method allowing you to setup a wholesale,
retail and suggested retail price for each of your items.
Prices can be manually populated or automatically
calculated based on cost, last cost or profit margin.

Inventory Price Lists: This offers the greatest amount of
flexibility by allowing you to setup an unlimited number of
price lists per currency. Price lists will support quantity
discount schedules and can be set by units of measure.

Inventory Promotional Pricing: This allows you to set items
on sale for a particular period of time. During order entry
Interprise Suite eCommerce will automatically calculate the
customer’s regular price against the promotional price
applying the lower price to the order and ensuring customer
satisfaction.

Category Discount Bands

This pricing method allows you to set an unlimited number of discount
bands per category which then can be assigned to customers. For
example, you can setup a category discount band that will give
customers 10% off hardware and 20% off software purchases.



Category Discount Bands



Optimized order processing over the web

Real-time Stock Information

With Interprise Suite eCommerce, stock is committed with each new order. To limit web store orders to only in-stock items, the web store can
optionally be setup to only allow in stock items to be added to the cart.

Real-time Order Status - No More Follow Up Calls fo r Orders
Interprise Suite eCommerce uses a workflow status approach for order fulfillment with each stage of progress updated along the way. Customers

can view their order status online as it moves from stage to stage. This significantly reduces order status related phone inquiries as customers
are always up to date on the process of their order.

Returned Materials Handling

Product returns are an inevitable for today’s customer focused business. To help efficiently mange and process customer returns, Interprise Suite
eCommerce includes return merchandise authorization (RMA) capabilities directly within the Customer module. To most efficiently process
returns, Interprise Suite eCommerce gives you the option of processing returns based off previous orders or freely typed in.

For receiving returned goods, the Customer Module can quickly convert RMAs to credit memos on the fly (See left screenshot). Retuned items

can be put back in stock or disposed of directly from the returned goods screen. Shown on the left are the options to issue credit, apply credit and
return check when posting returns.



“Coupons... Online or Over the Phone!”

Interprise Suite eCommerce has powerful coupon capabilities that allow you to offer incentives to your customers to increase sales. Whether
redeemed via the web or directly to a customer service representative the same rules can be applied ensuring a consistent sales experience no
matter how they choose to order. Because of Interprise Suite eCommerce’s real time design, a “one time only” coupon is truly “one time only” as it

can not be used more than once.

Affiliates to Drive Leads and Customers to Your Sit e

Affiliates works as sales reps in Interprise Suite eCommerce. As customers’ orders are completed, affiliate commissions are calculated based on
the agreed upon commission percentage and made ready for processing. A number of powerful commission options are available making it
suitable for both business to business and business to consumer environments.

Interprise Suite eCommerce supports:
. Unlimited number of sales reps
CRM integration
Tracking for linked transactions, customers and opportunities for each sales rep
A wide range of commission options — Sales representative-based commissions,
special commissions per item, per customer or customer ship to and split commissions



Sell Varied Items and Let Customers Take Their Pick
Interprise Suite eCommerce includes a sophisticated “group matrix” inventory type that allows you to setup inventory items with up to seven
different variations such as sizes and colors. Setup only once, these “group matrixes” can be used both on the web store and sales order screens

for consistency throughout the sales process.

Do-It-Yourself Kits
Interprise Suite eCommerce gives customers the option to combine multiple items together to form a kit. Designed to be as flexible as it is

powerful, the kit includes a number of advanced options allowing you to setup kits anyway you need.




Substitutes and Accessories

Your store will be able to show as many accessories and substitutes as needed for each product. Once set up in the inventory detail, substitute
items are displayed as “related products” on both the web store and sales order screens to help your customers find the exact product they are
looking for. Also set up in the inventory detail, accessory products can be assigned to be displayed on both the web store and sales order screens
making it easier for the customer to purchase complimentary items, increasing order size and driving profits.

Cross-sell and Up-sell

Interprise Suite eCommerce fully supports intuitive selling features such as “customers who bought this, also bought that.” By automatically
reviewing recent sales order history, the application displays cross-sell and up-sell items and presents them in a way that they can be readily
included in the order. This feature is not only available for the web store, but also for your internal sales reps so they can recommend and sell
other products.




User Roles — fine-grained level security throughout the organization

The User Role form empowers system administrators to set access levels to specific roles in the organization. Aside from extending on
the functionalities, the User Role form can “minimize” these functions for users that don’t have enough access rights. This means that
users of Interprise Suite eCommerce are restricted by administrators to modules, menus, dashboards, and forms down to each field that

they are allowed to work with.

Entire modules in the left screenshot can be selected, deleted, disabled, hidden and modified as well as the module menus shown on the right.

From the User Role form, role based customizations to the form can be made throughout Interprise Suite eCommerce.
See above how easy it is to hide fields in a form.



The Audit Trail is an excellent security feature that ensures only authorized users are able to modify or do a certain task for a record in
Interprise Suite. It keeps records of changes made to the transaction with details to the update action, user modified, date and exact
time.

Two equally efficient means to publish reports

Customers will get the same order acknowledgement report whether printed from the store or sent to them through email or fax. Interprise Suite
eCommerce has a powerful Report Designer for customizing the overall layout and appearance of each report.

The screenshot on the left shows the preview of the Order Acknowledgement Report. From here, the report can be exported, printed or saved
to file. On the right is the preview of the report in Interprise Suite eCommerce. Notice that the web store displays the report in the
same fashion as in Interprise Suite eCommerce.



Add summaries, images and group data to your reports and rearrange them with drag and drop ease.

Select printing options and printing destinations to your report.




Sales Force Automation: Increase Sales by Taking F  ull Control of Your Sales Processes
Interprise Suite eCommerce provides a new channel of promoting products through integrated eMarketing. By combining customer management
and communication tools within the application, it brings “marketing on the eCmmerce side” together with all your marketing activities.

Integrated “eMarketing” for Cost-Effective Marketin g Campaigns

Interprise Suite eCommerce has the capability to create, monitor and
modify all your eMarketing campaigns. By automating your campaign
waves, your target will be reached with the most efficient and cost effective
means whether your waves include eMail, direct mail and / or
telemarketing.

Campaign Waves

Refine Target Lists

Fine tune your targets with Interprise Suite eCommerce’s versatile filters.
Filters include prospects, customers, region, amount of orders, amount of
sales, items purchased, last time purchased, first time purchased, etc. You
can exclude those that opt out of being eMailed or called.

Target Lists
Integrated Word Processor with Mail Merge features

Intuitive in use, with Interprise Suite eCommerce, mail merging for direct
mail is as easy as setting up a template in Interprise Word and using the
versatility of filters to ensure accurate and efficient campaigns.

Built-in word processor with mail merge features
Track Outbound Calls

Track all outbound calls generated by your sales team. Outbound call
campaigns can be designated by sales personnel or by sales teams to a
particular target list. Each call attempt is logged in the Outbound Call form
with option to create a callback record whenever necessary. All completed
calls are summarized on an individual and team basis.

Reports to Look Back on Your Marketing History

Because Interprise Suite eCommerce’s powerful report writer is both
accurate and instant, reporting allows you to monitor the results of your
marketing efforts which in turn affords the opportunity to modify your
campaign waves instantly.

Outbound Call Log



Realizing B2B eCommerce

For years, eCommerce has revolved around business to consumer (B2C) trade. All that is about to change as business to business (B2B)
trading is finally brought to surface in the eCommerce space.

The integration of the business processes in Interprise Suite eCommerce bridges the gap between B2B trading and ecommerce. Business
rules for B2B trade can now be setup for your web store allowing you to conduct business with your B2B customers online. Interprise Suite
includes default class templates for business customers with settings for wholesale pricing and tax already configured and ready for use.

Multistore support for “specialty” sites

Interprise Suite eCommerce gives you the ability to setup an unlimited number of websites each with their own unique design and price
(additional web store purchase(s) required) all tying into the same back office for order fulfillment.

The image shown above is the installation screen of Interprise Suite eCommerce where you can specify the “default web customer”
file for anonymous users and the default store pricing for the new website.

Upon creating the new website, the Web.config file (see above) is created containing price details and other settings. The Web.config file
allows you to manually change the settings (so long as it is not encrypted) for your website.



Comprehensive Web Content Management

Unlimited Content/HTML Topics

Interprise Suite eCommerce includes default content (topics) for the important pages (e.g. policies, customer service information, etc) of your web
store and allows you to create your own standard content. They can be password protected and set to require subscription on the user’s part to view.

Fully Definable String Resources

Each default store string (e.g. message prompts and most of the field descriptions) can be defined to fit your industry. You can also create new string
resources for other languages making your store utterly global.




Post News and Announcements as They Occur

Store news and current events can be added promptly to your site. You can also add teasers about new products or upcoming promotions to give
customers things to look forward to. You can pop in some images and other elements using the HTML editor to make the news more attractive.

Polls — Know What Your Customers are Thinking!

Polls are a great way of getting feedback from your customers. Polls are easy to setup and includes an option to let anons (anonymous) users to
make a vote.
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With the release of Premier POS for Interprise Suite in mid 2007 we will be taking eBusiness
one step further. For the first time, businesses will be able to operate their store, web site and
back office operations from one fully integrated solution.

Imagine the possibilities...



www.interprisesuite.com



